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SNOW UPDATE

DATE: December 7, 2009
TIME: 07:30 AM

Timing is everything with snow removal and timing has been poor all year. This storm is no
different. | started snowing early Sunday morning but accumulations were not sufficient to begin
operations until after 10:00 AM Sunday.

Snow trickled on and off all day. Another 3” were forecasted so packed snow and ice buildup was a
concern. The major accumulation did not materialize but we did have to clear most sites a second
time. Crews are taking a rest at this hour. The only good news is the second cleaning went quickly
and sidewalks are clear for this morning’s rush hour.

We are expecting snow for the next 36 hours. Chance of accumulation is 90% starting this afternoon
into the overnight period. We will be proactive in trying to prevent ice buildup and maintaining safe
conditions for the clients.

As always, we have response teams circulating the city looking for icy conditions. Please notify us if
any dangerous conditions exist and we will respond immediately.

Thank you,
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